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MANAGEMENT BRIEF provides VA senior management
with a timely and concise summary of an
important HSR&D finding or publication.

(Please forward this information to other interested parties)

Medical Care Highlights VA's Community-Based Outpatient
Clinics

The July issue of Medical Care features five HSR&D studies of VA’s fast growing
Community-Based Outpatient Clinics (CBOCs). A team of HSR&D investigators was
charged with evaluating key aspects of the CBOCs and then comparing the services
CBOC:s provide with the same services provided at VA medical centers. The
researchers focused on: access to care, quality of care, utilization, patient satisfaction,
and cost. Findings show that: patients in CBOCs perceive fewer problems with
access and timeliness of care (eg, shorter waiting times) than do traditional VA clinic
patients; CBOCs provide a similar level of quality of care as VAMC:s in regard to
prevention and disease detection; and total costs of care for veteran patients at
CBOC:s are lower compared to costs of care for patients treated in VAMCs. There
were some areas in which CBOCs did not appear to perform as well as VAMCs. For
example, CBOC patients had more visits with their primary care provider, but few
specialty visits. This may warrant further investigation.
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